
GeM BROCHURE

Make in India to AI-Ready India -
For Every Government Department



High Quality
Performance & reliability of the product are the 

two paramount metrics literally product 

development teams lives with.

On-Time Support
We call on-time every time, a robust ticketing 

system, SLA's & SOP's are always helping us to 

improve the bar every day.

B

C

Most Affordable
We design products to give more value than what 

you pay for & we ensure the best customer 

experience at all touchpoints.

A

Our Core Philosophy

Core Philosophy



Entry, Mid and High-End Desktop PCs - listed under official GeM 

Desktop (Q2) categories. Available in Intel Core i3 to i9 (14th Gen) 

and AMD Ryzen 5/7/9 platforms.

Desktop PCs (GeM)1

Ideal for: eOffice, Schools, Govt. Labs, CSCs, Panchayats

BOQ-ready | MII + BIS certified | Up to 5-year warranty

L1-optimized | Bid + RA Support | CRM-based Reseller Pricing

Make-in-India OEM on



All-in-One PCs (GeM)2

Integrated, Space-Saving AIO PCs — listed under official GeM 

AIO PC (Q2) categories. Available in Intel Core i3/i5 (14th Gen) 

and AMD Ryzen 3/5 (7000 Series) platforms.

Ideal for: CSCs, Front Counters, Digital Classrooms, Kiosks, Labs

BOQ-ready | MII + BIS certified | Slim form factor with SSD & webcam

L1-optimized | Bid + RA Support | CRM-based Reseller Pricing

Make-in-India OEM on



Laptops (GeM)3

Thin & Lightweight Laptops — listed under official GeM Notebook 

(Q2) category. Available in Intel Core i3/i5/i7 (14th Gen) and 

AMD Ryzen 5/7 (7000 Series) platforms.

Ideal for: Officers, Field Staff, Mobile Labs, Inspectors, Engineers

BOQ-ready | MII + BIS certified | SSD-powered with Wi-Fi & Webcam

L1-optimized | Bid + RA Support | CRM-based Reseller Pricing

Make-in-India OEM on



Servers (GeM)4

Rack & Tower Servers — listed under official GeM Server (Q2) 

category. Available with Intel Xeon® and AMD EPYC™ processors, 

GPU and RAID/NIC expansion ready.

Ideal for: Data Centers, eGov Apps, Storage, AI/ML, Video Surveillance

BOQ-ready | MII + BIS certified | Configurable for DC, DR & HPC setups

L1-optimized | Bid + RA Support | CRM-based Reseller Pricing

Make-in-India OEM on



Workstations (GeM)5

High-Performance Workstations — listed under official GeM 

Workstation (Q2) category. Powered by Intel Core i7/i9, Xeon® 

and AMD Ryzen™ 7/9 with professional GPU support.

Ideal for: CAD, 3D Design, Video Editing, R&D, Simulation Labs

BOQ-ready | MII + BIS certified | GPU-ready with high RAM scalability

L1-optimized | Bid + RA Support | CRM-based Reseller Pricing

Make-in-India OEM on



Tablets (GeM)6

Commercial-Grade Tablets — listed under official GeM Tablet 

(Q2) category. Available in Android & Windows platforms with 

rugged design and all-day battery.

Ideal for: Field Surveys, Health Workers, Education, Last-Mile Governance

BOQ-ready | MII + BIS certified | 7"–10" screen, 4G/LTE, GPS options

L1-optimized | Bid + RA Support | CRM-based Reseller Pricing

Make-in-India OEM on



Micro PCs (GeM)7

Compact Micro PCs — listed under official GeM categories for 

space-optimized computing. Powered by Intel and AMD platforms 

with SSD storage and ultra-low power design.

Ideal for: Dashboards, Control Rooms, Smart Kiosks, Display Terminals

BOQ-ready | MII + BIS certified | VESA-mountable, fanless options available

L1-optimized | Bid + RA Support | CRM-based Reseller Pricing

Make-in-India OEM on



Thin Clients (GeM)8

Secure Thin Clients — listed under official GeM Thin Client 

(Q2) category. Built for 24/7 uptime with centralized management 

and Railway-grade durability options.

Ideal for: Banks, Railways, NIC, CSCs, VDI-based Departments

BOQ-ready | MII + BIS certified | Low power, PXE boot, remote-managed

L1-optimized | Bid + RA Support | CRM-based Reseller Pricing

Make-in-India OEM on



1800 419 3399

On - Time Support [OTS]

support@rdp.in

rdp.in/contactus

PAN India Support

Support Process is 100% Digital
(Ticket Creation to Close)

1

2

3

2Hr
Initial

Response Time

4Hr
Inside

Technical Support

Auth Support
Centers (ASC)

On - Site
Support

Pick Repair
Drop (PRD)

OEM Support for GeM Buyers



CE
All products complies with CE marking, is a certification 

mark that indicates conformity with health, safety, 

and environmental protection standards.

RoHS
Complies with RoHS (Restriction of Hazardous

Substances), the restriction of the use of certain 

hazardous substances in electrical and 

electronic equipment.

B

C

BIS
All products complies with BIS, Bureau of Indian 

Stand-ards, apex standard set by govt of India, will issue 

a unique BIS Number after thorough testing in their labs.

A

Government-Ready Certified

Certifications



AMD
We are an OEM partner with AMD, we work closely 

in product design areas & GTM’s. Every productof 

RDP comes with AMD Genuine branding.

Microsoft
We are an OEM partner with Microsoft, every 

product comes with Attached GML (Genuine 

Microsoft Label) ensures the authenticity of OS.

B

C

Intel
We are an OEM partner with Intel, we work closely 

in 'product design areas' & GTM's. every product 

of RDP comes with Intel Genuine Sticker.

A

Trusted Partnerships

Partnerships



Government Trusted

Customers



Government Trusted

Customers



Government Trusted

Customers



Government Trusted

Customers



National Recognitions

Recognition from Shri Ashwini Vaishnav, Union Minister

Ministry of Electronics & IT (MeitY) for Manufacturing Laptops

Laptop Launched by Shri KT Rama Rao,

Information Technology Minister, Govt of Telangana

Recognitions



We are honored to receive

“The Most Value For Money Laptop Brand of 2021" Award NCN Magazine !!!

National Recognitions

Recognitions



RDP Product Ecosystem



RDP Product Ecosystem



Media Highlights

@Media



PEOPLE PROCESS TECHNOLOGY

Manufacturing Process & Tools

Product Design Product Engineering

SMT Line Assembly Lines

PLM

(Product Life Cycle Management)

Manufacturing ERP

Delivery Quality

Check

Intigrated to ERP

Manufacturing Excellence



Trusted OEM Partner on GeM - Empowering Digital India
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